
The Problem
Previously, shippers sent nomination volumes in varying formats. 
Personnel manually collected this information, created operational 
summary reports in spreadsheets, and distributed the reports to all 
relevant parties throughout the organization. Nomination volumes 
are frequently updated, which meant that personnel spent even more 
time revising and redistributing these reports. This manual process 
was inefficient and consumed significant resources. The lack of 
consistent, up-to-date information resulted in additional investigation 
time by the back-office accounting group. As the client expands 
its business, these issues would only be exacerbated because the 
manual process lacked scalability. capSpire provided a scalable 
solution that would help them grow faster and with fewer challenges.

Global Midstream Company Specializing in 
Moving Crude Oil Automates Nominations

ATM Module Streamlines Nominations-Related 
Business Processes and Improves Efficiency

The client, a transporter of crude oil with assets 
located throughout the U.S., struggled with inefficient 
business processes and breakdowns in communication 
related to gathering, revising, distributing, and 
tracking nomination volumes. capSpire deployed the 
RightAngle Asset Transaction Management (ATM) 
module to alleviate these issues. The ATM module 
centralized nomination data, resolved communication 
breakdowns, automated business processes, and 
facilitated smoother, more efficient operations.

This case study marked the first-ever application of the 
RightAngle ATM module in the crude-oil industry. In 
fact, this major midstream company is only the third 
adopter of this new technology. The success of this 
implementation bodes well for the potential of the 
ATM module to improve business processes for other 
companies within and beyond the crude-oil industry.

HIGHLIGHTS
capSpire deployed the 
RightAngle ATM module to 
centralize nomination data, 
improve business processes, 
and enhance efficiencies for the 
client.

 
QUICK FACTS

 � The RightAngle ATM module 
provides a central, updated-
in-near-real-time data 
repository for nomination 
volumes, which previously 
had been sent by shippers in 
varying formats.

 � The module automated 
the process of creating, 
revising, and distributing 
nomination reports, as well 
as tracking shipment activity 
and generating monthly 
statements.

THE CHALLENGE
The client needed to replace its 
manual process for gathering, 
updating, distributing, and 
tracking nomination volumes, 
because the process was 
inefficient, time consuming, and 
created confusion.



GCI Power Tools for 
OpenText Content Server

capSpire provides the unique combination of industry knowledge and business expertise required to 
deliver impactful CTRM business solutions.

Trusted by some of the world’s leading companies, capSpire’s team of industry experts and CTRM 
consultants empower our clients with the business strategies and solutions required to e ectively 
streamline transaction lifecycles and attain maximum value from their supporting IT infrastructure.
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The Solution 
 
Implemented by capSpire, the RightAngle ATM module served as a front-to-back management 
tool of all business processes related to nominations: 

 � The process by which shippers submit monthly nomination volumes has been standardized.

 � capSpire created a uniform template—with a standard naming convention for receipts and 
deliveries—for shippers to complete and submit.

 � Personnel can now input the information into one central data repository. 

 � The module automatically generates reports as soon as data is uploaded.

 � Whenever revisions are made, the module updates data in near real time so that personnel in 
the accounting and scheduling departments always have the most recent information.

As a result, the ATM module improves data visibility and enables different types of analysis. The 
tool generates reports comparing nomination volumes to actual shipments so that personnel 
can determine the accuracy of nominations. The tool then automatically generates statements 
summarizing all monthly shipping activity. 

The ATM module offers the option for a third-party customer portal from which shippers can sign 
in and input their own nomination volumes. The information then automatically feeds into the 
client’s data repository. The opportunity exists for them to further enhance efficiencies by using 
this portal.

Business Benefits
 � Automating all business processes related 
to nominations has made this work easier, 
faster, and more efficient, which saves time, 
reduces costs, and enables better allocation 
of company resources 

 � All nomination information can be found in 
one place and in a standard format

 � Updates to nomination information are 
implemented and available to personnel 
across locations in near real time, which 
provides immediate access to critical data 
and eliminates dependence on last-version 
spreadsheets

 � By providing a standard nominations 
spreadsheet and standard naming 
convention for receipts and deliveries, the 
ATM module eliminates confusion for station 
and delivery locations

 � The ATM module improves compliance and 
reduces the risk for errors by automatically 
generating statements and invoices within 
the system

 � As this midstream company expands its 
business, it has the option to implement 
the third-party customer portal and make 
business processes even more efficient


